Questions from Chapter 1:  The Doctor- Patient Relationship (Session 1)

1. According to our text, the best way to form a solid therapeutic bond between doctor and patient is through:

A. Sympathy

B. Empathy

C. Reassurance

D. Professionalism

2.  A fifteen-year-old girl goes to see her family doctor for birth control.  The doctor agrees to prescribe something for her but when he tries to discuss her sex life and relationships she refuses to talk and walks out saying “You’re just like my parents!”  This BEST illustrates:

A. A conditioned response

B. An unconditioned response

C. Transference

D. Countertransference

E. Teen angst

3.  Factors that impede compliance are:

A.  Increased level of subjective distress

B.  Clear and simple instructions

C.  Medication’s side effects

D.  Positive feedback

E.  Decreased waiting room time

4. An example of transference is:

A.  Giving the physician a gift each time you visit

B.  Making sexual advances towards the physician

C.  Visiting your physician once a week with a new illness

D.  Becoming angry with an aloof physician because your father

      neglected you

E.  Complying with treatment and taking medication to completion

5. Sue is a patient with many complex health  problems.  She has been a “good” patient for the past 6 years, complying with all recommended advice.  However, after her last appointment when she was diagnosed with another illness, her compliance decreased.  She regularly takes eight medications a day: three in the morning, one at lunch, and four in the evening.  She occasionally experiences nausea and headaches after taking some of her medicine.  All of the following are factors that could be impeding her compliance EXCEPT:

A. The side effects of her medications

B. Confusion about why she takes some of her medications

C. She has an increased level of subjective distress

D. Her daily regimen is complex

E. She feels better without taking her medicine

6.  Marie has always been a self-sufficient and ”take-charge” kind of person.  Her life is well planned and organized.  She attributes these traits to her father, who was a general in the Army.  He was very strict and rigid.  He offered little emotional support for Marie.  Marie learned to deal with her own problems and that she got more approval from her father be keeping her life in order.  After learning about her diagnosis of breast cancer, Marie became very irritated and angry with her physician.  She feels that the physician has disrupted her life plan and she is losing some control of her life.  The patient is demonstrating:

A. Compliance

B. Countertransferance

C. Transferance

D. Consumer-based decision making

E. Rude behavior

7. All of the following are factors that enhance compliance EXCEPT:

A. Good rapport between physician and patient

B. Increased level of distress

C. Decreased waiting room time

D. Low level of subjective distress

8.  Many hospitals tend to provide patients with a sense of dignity and personal control, so patients usually function well in the hospital setting.

A. True

B. False

9.  Doctors tend to pass this kind of patient along to their colleagues as “interesting cases.”

A. The seductive patient

B. The hateful patient

C. The patient with a thousand symptoms

D. The dying patient

10.  Transferance and countertransferance feelings always exist between patients and doctors, although they may vary in intensity.  They are inherently neither good nor bad.

A. True

B. False

11. A sexual relationship between doctor and patient is unethical because:

A. There is an inherent power differential due to the patient’s perception of the doctor as an authority figure

B. There is a breach of trust

C. It will most certainly end up hurting the patient

D. It will damage the physician’s objective judgements regarding treatment of the patient

E. All of the above

12. All of the following are factors that enhance compliance EXCEPT:

A. Decreased waiting room time

B. Simple regimens

C. Low level of subjective distress

D. Increased level of distress

Answers to Chapter 1 Questions (Session 1)

1. B

2. C
3. C
4. D
5. C
6. C
7. D
8. B
9. B
10. A
11. E
12. C
